Carlo Mazzetti
Lexington St
Milpitas CA 95035

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

At home I was using ADSL from then sbcglobal that eventually become part of AT&T, that was the
only choice I thought I had for a decent ethernet access.

I was never really satisfied by their service, interruptions, slow access, way below what I was
suppose to get which gave me the feeling that they may be throttling consumers bandwidth to allow
more subscribers.

Calls to the customer service were pretty much useless.

After become part of At&t it got even worse.

The cost for what I was getting seemed excessive, but what other choice I had?

Then I heard about Sonic from a coworker, prize were more acceptable too, I could also bundle in
the phone service.

I gave it a try and I was very satisfied by the service, and the few times I had to use their support,
they were easy to work with and willing to put effort to diagnose the issues.

The laws that allow for this competitive providers to continue to provide their services should not
be eliminated but facilitated.

I am looking forward to Sonic to proved fiber in our area too, what I am not looking for is to go
back to ATT or other major providers with their expensive plans and lower quality service.

Carlo Mazzetti



